
I put this submission forward in response to the feedback sought on the regulation of STRA 

in NSW and the published Explanation of Intended Effect. 

 

I am a widowed mother with 3 children and I live in country NSW.  I have 3 children all 

whom have attended boarding school in Sydney. My eldest son and daughter have finished 

school and are at university and one is still in boarding school. 5 years ago my husband was 

diagnosed with Motor Neurone Disease and he passed away 3 years ago. 

 

Since my eldest child started boarding school over 8 years ago we spent almost every second 

weekend in Sydney and there were countless midweek events that we were required to travel 

to Sydney for. At that time it was almost impossible to find accommodation for a family of 5 

in Sydney and we either had to pay for 2 hotel rooms and then eat 3 meals a day at restaurants 

or we would get a 1 bedroom apartment and the 3 kids would sleep on the couches and 

inflatable mattresses as 2 bedroom apartments were rare. The only way that you could get 

suitable accommodation was to book months in advance. However with school events only 

being organised with far less notice than this booking that far in advance was not practical. 

 

This is a common issue for all people from the country who have children and/or a business 

that requires regular trips to Sydney.  At the boarding school my daughter is at I have asked 

the parents I have met and at least 80% of them have an apartment in Sydney for just that 

reason. One parent as an extreme example who has 11 children, bought an apartment 10 years 

ago when her eldest started school and she has still another 11 years of school trips to Sydney 

requiring a place to stay let alone if the younger goes to uni.  The majority of country people 

need this accommodation for at least 10 years of schooling plus university. These are 

apartments that if Airbnb didn’t not exist would never be in the long term rental market for 

tenants in Sydney anyway so there is no effect. 

 

Once Airbnb came to Australia and the number of apartments dramatically increased it 

became easier and less costly for the countless trips to Sydney we had to make. 

 

We were looking into the possibility of buying an apartment 8 years ago because the monthly 

amount we were spending on accommodation and restaurants was almost the same as a 

mortgage repayment on an apartment but when my husband was diagnosed with MND and 

my daughter was diagnosed with a serious heart condition at the same time it just was not an 

option as all our time was spent in medical appointments.  

 

After my husband passed away I purchased an apartment for our family with the intention 

that when I would sell my home in the country and move to Sydney to be closer to my 

children and in the meantime use it on weekends. It was also to be a place my children could 

live in whilst going to university.  However my son then changed courses and left Sydney 

and I have been unable to sell my house in the country. My daughter was planning to live in 

the apartment but then we discovered we had purchased an apartment with a strata committee 

from hell! 

 

The first weekend we moved in to the apartment my eldest daughter came to the apartment 

and stayed with me. She was at that stage living in a rented apartment and so she rightfully 

parked in the visitor parking space.  

 

The next morning she went to her car and found a strata breach notice on her car for "illegally 

parking” in the visitor car parks and note that there are 12 visitor parking spaces and they 



were all empty other than the one my daughter parked in. She was terrified that someone was 

stalking her not aware of how someone in the building knew who she was when we had not 

even seen a single person in the days we had been in the building.  It turns out that the strata 

committee had CCTV and found out that they look at the recordings every night to find faults 

in what people are doing and also then tracked the security fob records to see that it was 

related to my apartment. My daughter was so terrified that she refused to move into the 

apartment when she knew someone was constantly spying on her. 

 

As a result, after about 4 months after purchasing the apartment I thought I would put my 

apartment on Airbnb for the times I was not there with my children. I checked with council if 

I was allowed to do this and was told they didn’t have a problem with it as long as there was 

no complaints from strata about noise etc. I looked at my contract and saw there was no 

bylaw against it and so thats what I did.   I listed it at a relatively high price and with a 

prestige manager who focused on high end travellers like business people so that it would not 

attract the wrong crowd as I didn’t want the place trashed with parties.  

 

For the subsequent six months the strata armed with CCTV footage have constantly hounded 

me with breach notices every time a guest arrived and then lodged a complaint with Fair 

Trading.  As I was still suffering from grief at the loss of my husband (it was only 18 months 

since he had passed away) I couldn’t fight them so I took a long term rental for most of last 

year.  But I found myself back in the battle of finding accommodation and it was too 

stressful. 

 

 Even with a large number of apartments on Airbnb very few were actually available as most 

seem to only be available for the Xmas period. In other words the majority were just people 

listing their apartment when they went on holidays. I just wanted my apartment back.  When 

the long term tenant left in December last year I again started doing STRA and immediately 

strata issued me with breach notices and in April lodged a request for mediation with the 

Tribunal. 

 

 

The issues that I would like to be taken into account are as follows 

 

1. Firstly, the EIE proposes that any bylaw prohibiting STRA will not apply if the lot 

is your principal place of residence. This should be extended to allow STRA to 

country people who technically have 2 principal residences, one in the country 

and one in Sydney.  There is no effect on the long term rental market as these 

apartments will never be in the long term rental market anyway.  Families based 

in Sydney who have a holiday house outside of Sydney have no restrictions on 

doing STRA elsewhere but country people are being penalised and can only do it 

for 180 days..  We suffer the droughts and the massive cost of sending our 

children away from home for years simply because a high school doesn’t exist 

within a 2 hour drive of home. Sydney people have it all. Massive capital gains in 

their houses, higher wages, and access to good schools and universities whilst 

their kids can live at home well into their 20’s or even 30’s.  We are forced to 

send our kids away from home at 11 or 12 years of age.  We need to be able to 

visit these kids when they are so young and its vitally important to be able to stay 

in a family environment. STRA helps a little to defray the cost.  

 



2. Another issue that I want to raise in relation to the 180 days is that often I get 

requests from universities, hospitals, people who need accommodation for 

extended periods for medical treatments and other business executives to rent for 

extended periods generally of two months. If there was a case for example that I 

accepted two rentals of 2 months each then another for six weeks and that person 

then had to extend there stay due to an extension of their contract for business or 

for additional medical treatments for another month then I would be in breach of 

the code.  This just doesn’t make sense that I could be banned for 5 years if this 

happened through no fault of my own. 

 

3. The EIE also proposes at 4.2.4 in relation to safety that all dwelling will be limited 

to no more than 2 persons per bedroom.  This is discrimination against families. 

There are many families that have more than 2 children and even in hotels they 

will supply a rollaway bed so that a child can sleep in the hotel room with the 

parents. Also in the long term rental market a family of unlimited children or an 

unlimited number of family members would be allowed to live in any size 

apartment they like.  It is not right that laws restrict families choices in STRA. 

 

4. In relation to the issue of smoke alarms, hallway lighting systems, door seals and 

smoke seals whilst very good in theory in a strata building this is all property that 

belongs to the strata body and there is no ability for the apartment owner to 

change what is common property without the approval of the owners corporation 

so it is not practical to enforce this when the owner has no control. 

 

5. It is also suggested that all dwellings will not be able to be let for STRA to 

unrelated parties.  This is the most ridiculous proposal I have ever heard.  It would 

mean a dating couple or a defacto couple, a gay couple or a disabled person and 

their carer would never be able to take advantage of the benefits of STRA. It 

would also mean that friends could not take a trip together, business associates 

working for the same company would have to find separate accommodation.  It is 

outrageous! 

 

6. Strata bylaws prohibiting STRA will be able to be passed by a 75% majority 

which is fine on the surface but in my situation in a block of 50 apartments a valid 

meeting only requires 25% of all owners to turn up and it is only 75% of those  

owners that do turn up that determine the passing of a resolution.  Not only that 

the 75% is based on unit entitlement so those in the block that have penthouses 

have almost 3 times the voting power of someone in a studio and one bedroom. In 

the case of my strata the result is that control of any decisions including the 

passing of a by law is held by the 5 committee members due to their unit 

entitlements.  In other words 5 people control the 50 apartments. This is fine in 

terms of ordinary run of the mill decisions in the normal working of a strata but to 

allow 5 people to control the ability of someone in the building to earn income is 

wrong.  The proposed legislation should require such a by law  to be voted in by 

75% of ALL owners with all owners have 1 vote for 1 unit. This would align it 

with the rules where a unit holder is forced to sell their apartment if 75% of the 

other owners have agreed.   To make it clear in my case of 50 apartments a valid 

meeting requires 25% of owners to turn up which is 13 people and 75% of people 

voting would be 10 people but because is on unit entitlement that 75% is gained 

by just the 5 on the strata committee 



 

7. The EIE proposes that the by law to prevent STRA in strata situations will not be 

able to prevent STRA if the apartment is the owners principle place of residence.  

For the reason s outlined above in 1. 

 

8. I do agree with the concepts of the code of conduct proposed and the two strikes 

policy. However, I am very concerned at how this can be abused.  In our building 

we have a vexatious and aggressive strata that will do whatever they can to stop 

STRA.  They are armed with CCTV and presumably will use it to their best 

advantage. But without sound recording how will it be able to be 

proved/disproved allegations of noisy behaviour that could potentially result in 

strike outs to prevent use for STRA for 5 years.  As an example my youngest 

daughter had a birthday party in the apartment and the next day I was issued with 

a complaint notice from strata.  They stated it was excessively noisy and woke up 

the neighbours and excessive use of the lift. I asked for CCTV footage and all it 

showed were groups of people arriving on a Saturday night at 9pm and they all 

left at 11.30 pm. It was noise of their voices talking as they were leaving not a 

noisy party.  There was no complaint of noise from any of the neighbours above 

or below my apartment and no-one on the same floor (there are 2 separate 

buildings and the committee do not live in the building my apartment is in.  The 

records they provided of the excessive lift use lift had been doctored by strata to 

show which was obvious comparing the time stamp on the CCTV footage with the 

FOB access record they supplied and also the fact that you don’t need to use a 

FOB to go down to ground floor.  Also the time that the lift was entered and the 

FOB used were 2 seconds apart yet it takes about a minute for the lift doors to 

close, go to ground floor and then back up again. It was just strata trying to make 

another complaint. So this sort of complaint could be used by them to lodge 

complaints to get 2 strikes and how would a reasonable person be able to refute an 

argument of excessive noise? That is my concern, the lodgement of manufactured 

complaints by strata to achieve 2 strikes under this code of conduct. 

 

 

I appreciate the time taken to review my suggestions and look forward to some amendments 

and clarification.   

 

 

 

 


